Evaluation of Group 4 – Medication and Nutrition Reminder System
Good points:

1. The application is generally easy to understand, using the user’s language.

Heuristic: use user’s language

Severity: Good
2. Letters are generally large enough to read. 

Heuristic: error prevention
Severity: Good
3. The functions of noticeable buttons are easy to understand. 

Heuristic: error prevention
Severity: Good
4. Dialogs do not contain extra information that’s not needed, which prevents confusion and shortens the time to learn the system. 

Heuristic: minimal design
Severity: Good
5. The system prevents errors very well, by not providing error-prone buttons and operations. 

Heuristic: error prevention
Severity: Good
6. Help can be seen provided and placed at a noticeable location. 

Heuristic: help and doc
Severity: Good
7. Good feedbacks when the user takes or snooze a medicine. 

Heuristic: visibility of system status
Severity: Good
8. There’s no challenge to the user’s memory. 

Heuristic: recognition rather than recall
Severity: Good
9. It’s good to prevent users to read previously taken medicines, which prevents confusion. 

Heuristic: error prevention
Severity: Good
10. Image instructions besides texts help users understand what medicine they should be taking. 

Heuristic: help and doc
Severity: Good
Suggestions:

1. Users should be more aware of where they’re. 

Heuristic: visibility of system status
Severity: Major
2. The pill images are not obvious as buttons. I was a bit confused the first time I came to the following page since I didn’t know where I should press to continue. As I noticed some buttons did not tell me they were buttons, I tried to click on everything…
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Heuristic: consistency and standards
Severity: Catastrophe
3. The colors and layouts need further modifications; especially the colors might cause difficulties to the users on reading texts. 

Heuristic: aesthetics
Severity: Minor
4. There is no “emergency exit” to log out the system except on the main page. 

Heuristic: user control and freedom
Severity: Minor
5. After a user snoozes a medicine, he/she may want to take it before the alert comes again, but currently there’s no way of doing this. 

Heuristic: recover from errors
Severity: Cosmetic
6. A shortcut to the homepage or a parent page should be considered to be provided on every page, which makes access to other pages convenient to the user. 

Heuristic: flexibility and efficiency
Severity: Cosmetic
7. There are too many words in the same help page, and the letters are very small, which makes the document a bit difficult to read, as shown in the following image. 

Heuristic: help and doc
Severity: Major
8. The lower part of the help is not so noticeable, and the layout is difficult for the user to read, as shown in the following image.
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[Description:

[Schedule screen displays list of your schedule for the day, as if what medicine is scheduled at what time. At
e scheduled time, the time bar for that time starts flashing, responding to which takes you to medication

details screen for that medicine.





Heuristic: help and doc
Severity: Major
9. Users should also be prevented to click on the medicines which are going to be taken after the next medicine, in order to retain consistency. For example, when it’s time to take the 3pm medicine, the 10:30am medicine button cannot be clicked again, but the 9pm medicine can still be clicked now. But to retain consistency, I think the 9pm medicine should be prevented from clicking too. 

Heuristic: consistency and standards
Severity: Minor
10. In the 10pm session, when I was told that I forgot the 3pm and 9pm medicines, I could say I forgot or took the 3pm medicine, but I had nothing to do with the 9pm one. This felt confusing to me, as in the following images.
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Heuristic: consistency and standards
Severity: Minor
