Evaluation of Group 3 – Social Networking
Good points:

1. The application is generally easy to understand, using the user’s language.
Heuristic: use user’s language

Severity: Good

2. Users are always aware of where they’re. 

Heuristic: visibility of system status
Severity: Good
3. The system is consistent, following conventions and standards 

Heuristic: consistency
Severity: Good
4. The title of the explorer changes from page to page, which prevents confusion. 

Heuristic: visibility of system status
Severity: Good
5. Letters are large enough to read. 

Heuristic: error prevention
Severity: Good
6. The functions of buttons are easy to understand. 

Heuristic: error prevention
Severity: Good
7. Dialogs do not contain extra information that’s not needed, which prevents confusion and shortens the time to learn the system. 

Heuristic: minimal design
Severity: Good
8. The appearance of the website is good and attractive. 

Heuristic: aesthetics
Severity: Good
9. Error dialogs consist of plain language, no code. 

Heuristic: recover from errors
Severity: Good
10. Help can be seen provided and placed at a noticeable location. 

Heuristic: help and doc
Severity: Good
11. Good feedbacks when the user adds an article or comment. 

Heuristic: visibility of system status
Severity: Good
Suggestions:

1. Login username and password are case-sensitive, which might be confusing to many users.

Heuristic: error prevention
Severity: Minor
2. The password is currently visible to everyone in front of the screen, which may be annoying to the user. 

Heuristic: security
Severity: Major
3. Users should be allowed to make mistakes, for example, when I press on “Logout”, it might be a mistake, so a confirmation message could be considered. 

Heuristic: recover from mistakes
Severity: Cosmetic
4. There is no “emergency exit” to log out the system except on the main page. 

Heuristic: control and freedom
Severity: Minor
5. On adding new articles and comments, users may make error by leaving the title or content blank. This is not prevented right now. 

Heuristic: error prevention
Severity: Minor
6. There is currently no obvious accelerator to speed up frequent actions. 

Heuristic: flexibility and efficiency
Severity: Cosmetic
7. Sometimes server errors occur, which might be a bug hiding somewhere in the codes, as shown in the following image:
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Server Error in '/home/mansi7' Application.

Validation of viewstate MAC failed. If this application is hosted by a Web Farm or cluster, ensure that <machineKey>
configuration specifies the same validationKey and validation algorithm. AutoGenerate cannot be used in a cluster.
Description: Anunhanded exception accurred duringthe execution ofhe current weh request Please review the stack race for mere nformation shout the error ant where R originated nthe coce.

Exception Details: SystemWeb HipException Valiaton of viswstate MAC faled. I tis applicatin s hosted by aWeb Farm or cluster, ensure that smachinekey» configuration specifies the same validatori(ey and valction algorthm. AtoGen
cannat be used in & cluster.

Source Error:

[No relevant source lines]

Source File: o IWNDOWSWicrasat NET Frameworkiv2.0.50727 Temporary ASP.NET Fllsthome._mansi7\f1a24362025607b05\pp_Web_winffone 205 Line: 0
Stack Trace:
[WtpException (0x80004005): Unable to validate data.]

System.Web.CONF1 guration.MachinekeySection, GetDecodeddata(Byte[] buf, Byte[] mdifier, Int32 start, Int32 length, Int32 datalength) +2646252
System.Web. UL.ObjectStateFarmatter. Deserialze(String npUtString) +214

[ViewstateException: Invalid viewstate.
Client 1p: 71.232.118.123
Part: 4753
User-Agent: Mozilla/4.0 (compatible; MSIE 6.0; Windows NT 5.1; SV .NET CLR 1.1.4322)
Viewstate: /WEPDWUKHTGA0TUANTYS NnQYAQUEX] SDb250cmsc1] ] EXVpEmvQb3NOQTF 1 a0t 1 VF FasFCk] hY2tCdXROb24FCkh BHBCAXROb24FDOZ b0 BNSUQNVOdGIUMQUPRVUY3Rpb2S CdXROb24Y BASG
Referer: http://wmw. development. ccs. neu. edu/home/mansi7/sel ect-comm, aspx
Path: /home /mansi7,/5el ect-comm. aspx]

[HttpException (0x80004005): Validation of viewstate MAC failed. If this application is hosted by a Web Farm or cluster, ensure that cmachinekey> configuration specifies th
System.Web. UL Vi enStateException. ThrowError (Exception inner, String persistedstate, String errorPageMessage, Boolean macvalidationError) +11s
System.Web. UL, ObjectStateFormatter. Deserial ze(String fnputstring) +251
ObjectstateFaormatter. System. Web. UI. IstateFormatter. Deserial ize(String serializedstate) +4
UET1.DesertalizeWi thissert (IStateFormatter formatter, String serializedstate) +37
HiddenFieldpageStatepersister.Load() +220
System.web. UL Page. LoadPageStateFronpers1 stenceedium() +83





Heuristic: recover from error
Severity: Catastrophe
8. Buttons in the main page may be too many for the users’ memory load. Grouping buttons hierarchically might be a solution. 

Heuristic: minimal design
Severity: Major
9. A shortcut to the parent page or relevant pages should be considered to be provided on every page, which makes access to other pages convenient to the user. 

Heuristic: flexibility and efficiency
Severity: Minor
