Clinic Observation

For this exercise I decided to observe how people interact with the information they a provided with in the waiting room. I picked this topic because the group project I will be working on is disease education and it is important to know how people perceive the information that is available to them.

As a whole, the majority of people that were eager to look through the magazines were women who were early for their appointment. Those that were on time were more eager to look through the big windows or just catch their breath. The women considering the magazines were not very concerned with the topics they covered (those topics ranged from exercising, diet, vocation, stress control, ext.), they just took the one of the top of the pile and flipped through the pages for a min or so. Sometimes they indicated which page they are on if they were distracted by people passing by or the conversations of the other patients, but as a whole they were not very interested with the information they were presented. This trend can be contributed to the fact that most of the magazines were outdated (some issued were from 2004) and it is likely that patients have already seen them before. It was interesting to observe that some people got the idea of picking a magazine only after seeing other patients doing it. When asked whether looking for any specific information, a women replied that she is looking through the magazines just because she doesn’t have anything better to do while waiting. This was not the trend with the available flyers on the wall though; they were completely ignored by the patients. It seemed like the people wanted to use the time to relax before their exam and not think about anything serious. I drew this conclusion from the fact that when one woman was asked to go in for her check, she started joking with the nurse that she always gives her bad news and after that she was singing to herself. 


I believe that the system our class will be developing will help the patients put their thoughts in order before their exam, and as one women indicated, it will help them think of the things they want to ask their doctor. I don’t believe it will help the patients have more enjoyable experience in the waiting room their check, but it can be used after exam or by the people that accompany them. The only way I see the system improving the experience in the waiting room is by facilitating the small talks patients make by giving them opportunity to talk about the new technology were presented with.
