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Tasks:
Task 1 - You are waiting at the waiting room in the clinic, and you hear a voice saying, "Hi! Would you like to know more about your health?". You then decide to go up to the kiosk and use it to fill out a depression questionnaire as you have to come to meet a doctor regarding depression.

Task 2 - You are waiting at the waiting room in the clinic, and you hear a voice saying, "Hi! Would you like to know more about your health?". You then decide to go up to the kiosk and use it to get more information about diabetes. 

Task 3 -You are waiting at the waiting room in the clinic, and you see that the bulletin board has not been updated. You then hear a voice saying, "Hi! Would you like to know more about your health?". You then decide to go up to the kiosk and use it to check whether it has any information about the bulletin board. 

I was able to complete the tasks, but the woman’s voice is too quiet and she asks whether I would like to know more about my health just once – had I missed the question, I wouldn’t pay attention to the kiosk. Your Task 3 doesn’t cover any of the projects the other teams are working on.

Positive Feedback:
1. I like the idea of video tour of the kiosk.
2. A woman asking you whether you want to find out more about your health is a good way to grab people’s attention
3. Your buttons are nice and big and easy to see/use.

4. A voice explaining each step is good even for people that can read

Evaluation:
I. Simple and Natural Design
1. It is good that you have a voice feedback of what is shown on the desktop, however this voice has a big delay and it might be confusing. (major)
2. What is the Seminar section in Bullet Board about? Not a natural segment of a common bulletin board. (minor)
II. Speak the Users' Language
3. What is GAP? I don’t understand it and I am not sure whether the users will (minor)
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4. Instead of Touch Here you might use Learn About Your Health because it will be easily understood and attract attention when seen from far away, even if the users don’t hear the voice. (major)
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5. Home might not be a familiar term to the elderly. (minor)
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III. Minimize User Memory Load
6. I always knew where I was and I don’t think the users will be confused. You might think more about the Quick Select though. (minor)
7. Where does the Back Button supposed to bring you? (minor)

IV. Consistency
8. When you are at the Main menu and press Home, it says Heath Question and Bulleting Board at the same time. I bit confusing. (minor)

9. Maybe dim the Home and Back when you at the Main Menu. (minor)
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10. Have a text version of the help menu that will explain what it the shown since you have text and voice all the other times. (cosmetic)
V. Feedback
11. As of now whenever a button doesn’t work, it says it’s under construction -good
VI. Clearly Marked Exits
12. Big Exit Button that is at the top all the time - good
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VII. Shortcuts
13. Quick Select is a good idea, but might confuse the users. I didn’t know what it is before asking, so they users won’t know either. (major)
14. Whenever you start implementing it, give an option for Language Selection from Quick Select instead of going back to the beginning. (major)
15. Put the right categories for our projects on the Main Manu and think how to arranging them – the most interesting/popular at the top. (major)
VIII. Good Error Messages
16. As of now, the system says when something is under construction – good.
IX. Prevent Errors
17. I like that the system makes sure that you really want to exit – good.
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X. Help and Documentation
18. Make sure the users will be able to replay the help video. (minor)
XI. Designing For Older Adults
19. Woman’s voice is too quiet. (minor)
20. The elderly might forget to press Exit. Is the system going to go back to the Main Screen after a while to attract other users? (major)
XII. Additional
21. The system invites you to use it just once. People might not hear it. (major)
22. The application keeps saying Bulletin Board or repeats other categories when the user doesn’t press anything on the Main Menu, or after closing Help. (major)
23. Use the categories corresponding to our teams’ projects. (major)

24. Leave some space between the buttons on the Main Menu. (cosmetic)
