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Tasks:
Task 1 - Please find the importance of fall prevention and possible trauma caused by fall.

Task 2 - Please find one balance exercise to enhance your body against fall.

Task 3 - Please find two tips for fall prevention at home and one tip for outdoor fall prevention.

It was clear how to complete Task 1 and Task 3, but Task 2 was a bit more difficult because of the way it is worded. Someone might not consider balance exercises as tips for fall prevention. However, if the task if rephrases, it will be easy to accomplish.
Positive Feedback:
1. I like the look and feel of the interface

2. It is a good idea that your separated the safety tips in different rooms

3. Good use of images to make the interface more appealing and the information more memorable
Evaluation:

I. Simple and Natural Design
      1.   The design covers the most important topics for fall prevention. 
II. Speak the Users' Language
2. What is Plantar Flexion in the title on the second screen of Physical Exercises? (minor)
It doesn’t change the content of the screen, but might will be confusing for the users what they are reading about
3. Magnifying lenses might indicate resizing of all of the content on the page, including images, and also users might not know what font it. (cosmetic)
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4. “Why Fall Prevention” button might not be clear to the users (minor)

You might consider “Fall Prevention Importance” for example or something else.
5. Not sure what the falling people represent – is this the frequency of falls or the death rate? Also use age rage for the x axis, pictures are not indicative of the age range (major)
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6. Home button might not be intuitive for the target users (minor)
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7. You write Next, but not Previous. The users might not identify this as previous(major)
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III. Minimize User Memory Load
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 button requires the users to remember where they are. Maybe use Go Back to Tips for fall Prevention (major)

8. Tips for Fall Prevention menu looks the same as the Main menu. It is confusing which one the user is on at the very beginning (major)
IV. Consistency
9. Clicking the right Home button in the Tips for Fall Prevention brings the user to the Tips Menu instead of the main Home menu.  (major)
10. Reaching the last page of a section changes the Next button to Home, but it is still at the same place and they look the same. If users don’t pay attention, they might not see the change and get confused what they did wrong to change sections (major)

V. Feedback
11. If you leave “Printing…”  in the final application, it will be a good feedback (cosmetic)
[image: image6.png]Printing.... (under construction)

oK





VI. Clearly Marked Exits
12. You have two Home buttons and it is not clear whether they do the same thing (major)

13.  Again, make sure the user knows that they are going back to the Tips for Fall Prevention (major)
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VII. Shortcuts
14.  You have the language button on the main menu, but I am not sure whether the user will need it once he/she selects the language at the beginning (cosmetic)
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VIII. Good Error Messages
15. As of now there’s a pop up saying that a section is under construction- good.
IX. Prevent Errors
See 10 and 14
X. Help and Documentation
16. No help provided – I am sure what you are developing, so I can’t give my opinion right now

XI. Designing For Older Adults
17. Medicine Tip image small- doesn’t serve a purpose if you can’t see it (major)
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18. Too much information on different topics on the same screen. (major)

19. Not enough white space between the text and the images. (cosmetic)
20. Use reassuring/positive information after using bad information like death. You don’t want to depress the elderly. (minor)

21. You give a lot of information, but it is not sure what it is about. Use screen titles or say Falling and then the rest of the sentences (minor)
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22. Put the bullets on separate lines. It will be easier to read and remember (cosmetic)
[image: image11.png]Kitchen

Tips:

Standing on chairs, boxes, or other makeshift items to reach
high shelves can result in falls. CPSC estimates that in 1982,
1500 people over 65 were treated in hospital emergency
rooms when they fell from chairs on which they were
standing.

olf you don't have a step stool, consider buying one. Choose
one with a handrail that you can hold onto while standing on
the top step.

eBefore climbing on any step stool, make sure it is fully
opened and stable.

eTighten screws and braces on the step stool.

eDiscard step stools with broken parts.




Additional
23. Check your spelling. (minor)

24.  Why is the hint about death? 

25.  Why is Fracture with capital letter?  
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26. Why do you have Balance Exercise 1 on the third Exercise screen (cosmetic)
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27. Using questions for the Safety Tips is engaging and make the information memorable, but Yes and No lead to the same location. Also even if the users reply No now, they might say Yes in the future, so they still need the information. Leave just the Next Button. (minor)
28. Pictures in all of the Exercise screens are the same. The text is separation not relevant with the pictures (cosmetic)
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29. There’s a bug in the system. Sometimes it freezes or displays a double screen/double rows of buttons (major)
