CS 5340 HUMAN-COMPUTER INTERACTION

I8 Individual Homework #8 – Heuristic Evaluation
Team # 6 – Sleep Tracker
Nielsen Heuristics

	NUMBER
	DESCRIPTION

	1
	Simple and Natural Dialogue

	2
	Speak the User’s Language

	3
	Minimize User Memory Load

	4
	Consistency

	5
	Feedback

	6
	Clearly Marked Exits

	7
	Shortcuts

	8
	Good Error Messages

	9
	Prevent Errors

	10
	Help and Documentation


Evaluation
	Screen
	Heuristic Number
	Comments
	Severity

	Home Screen
	1
	Good simple design. Nice big buttons and large font size.
	No Problem

	Home Screen
	3
	No use of images and less functionality uses minimum memory.
	No Problem

	Home Screen
	7
	Shortcut to familiar users not available on the screen to login directly. They have to view instruction page every time.
	Minor

	Instruction Screen
	1
	Only text with proceed button makes the screen simple and effective.
	No Problem

	Instruction Screen
	2
	Good use of simple messages for instructions to create own butterfly, tapping screen, etc.
	No Problem

	Instruction Screen
	6
	Exit buttons not listed.
	Minor

	Login Screen
	1
	Login screen is designed in a simple way with user recognized language.
	No Problem

	Login Screen
	4
	Ideal design for login page with register link for non-users.
	No Problem

	Login Screen
	4
	Registered users not able to login when page is refreshed. They have to register again. 
	Catastrophic

	Login Screen
	8
	Error messages for non users trying to login available.
	No problem

	Register Screen
	1
	Ideal design for register page with standard template.
	No Problem

	Register Screen
	8
	Error messages for non users trying to login available.
	No problem

	Date Selection Screen
	1
	Date selection link not consistent with other fonts.
	Minor

	Date Selection Screen
	4
	Future dates not available for selection which is appropriate.
	No problem

	Date Selection Screen
	4
	The screen in not used efficiently which leaves many empty spaces.
	Major

	Date Selection Screen
	8
	Error messages for non-availability of future dates for selection not available.
	Minor

	Hours Selection Screen
	4
	The screen in not used efficiently which leaves many empty spaces.
	Major

	Hours Selection Screen
	5
	Selection of hours corresponds to value on the selection scroll bar.
	No problem

	Mood Selection Screen
	1
	Insertion of image makes page attractive and efficiently used.
	No Problem

	Result Screen
	1
	Insertion of graph makes page attractive and efficiently used.
	No Problem

	Result Screen
	4
	Graph axis not efficient and confusing for viewing. The point is briefed in the screen shot below.
	Major

	Result Screen
	4
	The mood of the users for a particular day not added in the graph making the functionality unused.
	Cosmetic

	All Screens
	6
	Log out button available and consistent. It is easily visible.
	No Problem

	All Screens
	10
	Not able to view instruction page.
	Major
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