Individual Homework #7 - IVR Mania
Part 1.1: FANDANGO IVR system
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Part 1.2: TRINDI tick list items
	Question Number
	Question
	Result

	1
	Is Utterance Interpretation

Sensitive to Context?
	Yes

	2
	Is Over-answering

Possible?
	No

	3
	Can Answers be for

Unasked Questions?
	No

	4
	Can Answers be

Under informative?
	Yes

	5
	Can the User use

Ambiguous Designators?
	Yes

	6
	Can Answers Provide

Negative Information?
	No

	7
	Can Help be Asked For in

Appropriate Ways?
	No

	8
	Can the User Initiate

Sub dialogs?
	No

	9
	Can the System Reformulate an Utterance?
	Yes

	10
	Can the system deal with Inconsistent Information?
	Yes

	11
	Can the system deal with Belief Revision?
	No

	12
	Can the system deal with No Answer to a question at all?
	Yes

	13
	Can the system repeat an utterance on request?
	Yes

	14
	Does the system make it explicitly clear that it is not a human?
	Yes

	15
	Can the system keep track of multiple entities (e.g., routes) at the same time?
	No


