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Examples of Good Interfaces
Example #1: Billmonk

Purpose of the overall interface:

Billmonk is a social money management tool that helps a group of people to keep track of expenses amongst them. It also allows users to keep track of books, DVDs, or other items that they have lent to or borrowed from their friends.
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Good Aspects:

1) It has a simple, clean yet robust interface

2) The navigation bar on the left displays separate sections for Money and Library (for books, DVDs etc) which makes it easy to distinguish between the two. The individual menu items like Report Bill, Report Payment, Shuffle Debts and Settle with Obopay are pretty self explanatory.
3) The process of Reporting a bill is very easy to follow. It involves mentioning the following details:

i) Amount in any currency
ii) Who paid the bill

iii) Who participated
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(Image source: www.billmonk.com)

4) The method of settling the payment via Obopay or through mobile services is a very easy step-by-step process.
5) The color combination is soothing to the eyes.

Reasons why the interface is good:
1) Navigation items are not cramped up or do not look cluttered. 

2) When a user clicks on a certain menu item, only some part of the page changes. This makes the navigation easy and the user can switch between pages without any confusion.
Example #2: MBTA fare vending machine

Purpose of the overall interface:

The MBTA fare vending machine is used to:

1) Purchase Charlie Tickets
2) Add stored-value to Charlie Card or tickets

Charlie cards/tickets are used to travel in bus, subway, commuter rail and ferry in the greater Boston, Massachusetts, area. 

The fare vending machines are located at many stations and are easily accessible to purchase or add value to tickets or cards.
Good Aspects:

1) The touch screen is very easy to operate and has separate sections for buying new tickets and re-charging (adding stored-value) the Charlie cards.
2) The GUI provides a simple step-by-step procedure as follows:

a. Tap the Charlie card at the card target on the machine
b. Select a certain amount or T-pass to add to the card

c. Select the payment method(Credit/Debit/Cash)
d. Get receipt and/or cash
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(Image source: www.mbta.com)

Reasons why the interface is good:
1) The design is well laid out.  The color combination, size of fonts and buttons looks appropriate.
2) This interface might reduce the number of errors made by the users and thus speed up the process of purchasing or adding value to a ticket.
Examples of bad interfaces
Example #1: Ceiling fan with built in bulb
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Overall Purpose:


The purpose of the ceiling fan is to function as a fan and a bulb at the same or different time. The hanging chains are used to control the fan or the light bulb.
Bad Aspects:
1) As both the chains for controlling the fan and the bulb look the same, it is difficult for the user to distinguish between them.
Reasons why the interface is bad:

1) Unnecessary confusion caused because both the chains look similar
2) This interface has a disadvantage as the user is required to remember which chain controls which functionality.

Suggestions for improvement:
1) The chains can have different pulls to differentiate between the functionality. 
2) The chains can have small labels at the end to indicate the actual control (eg. Small labels for fan or light) 

3) Instead of having the chains control the interface, a Remote Control can be used to operate the fan and the light.
Example #2: Bulk Rename Utility
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Purpose of the overall interface:
Bulk rename utility is used for renaming files in the Windows environment. It is used to rename files and folders based on several criteria.
Bad Aspects:

1) The GUI is cluttered with excessive number of buttons, text boxes, checkboxes, drop-down menus, radio buttons and labels.
2) The interface provides unreasonable number of criteria on a single screen
Reasons why the interface is bad:

1) User is provided with excessive information on a single screen which might lead to human error and cause frustration to the user. 

2) The user has to remember a ample number of things in order to rename files/folders while using this software.
Suggestions for improvement:

1) The criteria can be divided and placed on different screens.

2) In case all the criteria are not required to be filled at the same time, conditions can be added on the parent dialog and children dialog can be generated accordingly. 
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