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1. Bad example #1
The overall purpose of the Operations Management Utility is data collection and manage for a specific research study. It is a computer assisted telephone interview system programmed in Oracle. Below is a picture of the interface that a researcher would see.  It is difficult to use because the menu of choices is not logically organized and the descriptions are cryptic. To operate the system, the user has to know what to do and what terminology the programmers is using to define an option. Training has been verbal with no manual or help function. This interface was designed this way because there was a limited about of time, resources, and direction from the end users. It was also created for a specific, one-time research project. A more generalizable design that has intuitive and organized features would have been more appropriate given that a manual does not exist.[image: image1.png]My Documents disco-vpnci..._Shortcut to
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2. Good Example #1
The overall purpose of the Verb.org interface is a Web site that promotes physical activity and exercise for kids.  The screen shot shown below is an interface that allows the kids to create their own “virt” or Avatar which does various things on the Site, e.g., play games.  The aspect I find good about this is the simple yet funky graphics. Its fun and engaging.  Creating my own virt was easy to do given that it was a stepwise procedure.  I liked adding color to the virt, instantly seeing the change, and having many options and flexibility to change my choices.  It is good because its was simply obvious what to do, e.g., step 1 had me select a t-shirt color and provided a color chart. It was responsive (feedback) and allowed for creativity. 
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3. Bad Example #2
The purpose of this user interface is for parent-child communication related to physical activity and diet. The parent can write an email about a selected subject (from the ‘pick a subject’ drop down menu) and send that to his or her child. I am assuming that the Interface is supposed to enhance communication about various topics that are not otherwise discussed. The aspect that is bad about this interface is that it lacks the preventing and permitting of errors, feedback and visual appeal.  There is a major error in that this is supposed to be the parents page but the instructions are for the child. There is no feedback that an email has been sent. It must go to cyberspace somewhere. The visual appeal for parents is inappropriate. It looks like it is built for a kid rather than an adult who might want a more serious look and feel. I think the parent interface was an afterthought. They probably designed for kids and just applied it to the parents.  A better design would be a completely different look and feel (as well as site name) for parents so its obviously tailored to their tastes. 
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4. Good Example #2
The purpose of About.com interface is to find information about various topics. For this example, I chose the pediatrics topic under health.  This Web site is a good interface for health consumers who are looking for more than superficial information on specific health topics or conditions. The interface is good because of its excellent navigational features. It draws on common and traditional Web site designs that make it intuitive to use. The information is presented linearly, i.e., I had to scroll down to see each topic instead of depending on multiple links. This eases navigation. Each page has the same menu box at the left so that the user can get back to the previous page. It replicates this function at the top by showing me where I have been and an easy link to get back.  The graphical interface uses white space which helps cut down on the dizzying effect that some sites have.  
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