Team Project 5 (evaluator = Julie) 

*1 = use cosmetic, 2 = minor, 3 = major, or 4 = catastrophic

	Description of Evaluation Characteristic
	Evaluation GUI

positive
	Evaluation GUI

negative
	*Severity (1-4) 

	 1. KISS- simple and natural dialogue

(graphic design and color, less is more)


	Good. The interface was not cluttered. It was simple and focused.
	-No graphics and bland color. The design was a little bland but could be improved with only a few additions. 
-However, a weakness maybe that its too simple.
	1

	2. Speak the users language (no jargon)

	
	-The user is asked to respond to some personal questions without reassurance of security.
-It is not obvious why many of the questions are asked. If the user enters his date of birth, then he should know why its necessary, i.e., do not collect information that is not used in the program. If the information is being used to provide a particular page or text that is matched to that information, then that is okay. 

-The questions asked are very ambigous. For example, “how many weeks do you need to quit?”  This could be rephrased as “in how many weeks would you like to be a non-smoker?” Also, rephrase sentences so they are specific,” did you feel the urge to smoke?” to “did you feel the urge to smoke today?”


	-3
-4

	3. consistency and standards

(internal, external, metaphorical)


	
	-Help menu is on the top left. It should be top right corner instead. That is standard. 
-there seems to be a lack of metaphor. How is each component or page connected to each other.
	-1
-3

	4. Minimize memory load

(use recognition not recall, menus, combo boxes, generic commands, all needed info is visible)


	okay. It is simple to use so memory is not an issue. 
	-  It is difficult for people to pinpoint the number of years AND months they have been smoking. Round it to the nearest year and forget about months.
- The program had me set up a next meeting time but it did not tell me what I selected (no feedback) and it did not remind me again at the Exit page. 
	-2
-3

	5. User control and freedom – clearly (marked exit, provide undo,long operations can be cancelled, cancel button)


	
	· The systems does not have a Back, undo, cancel or exit button. 
· There are forced choices, e.g., I have no choice but to watch the video.  

· There was no option to print the text on the “information page”.  
	-3
-4

-2

	6. visibility of system's status - feedback

 (keep user informed of systems state)


	
	- There are no titles on each page, e.g., Your Information; Useful Facts; Today’s Lesson, etc,

-There is a lack of feedback on where the user is in the program. For example, there is not a progress bar or information telling the user where they are in the system. (could add the number of questions to answer, or a table of contents, or a simple page explaining what the session entails. that would help with continuity.)
	-3

	7. flexibility and efficiency – short cuts

(easily learned short cuts for freq operations)
	n/a
	
	

	8. Error reporting, diagnosis and recovery – (good error messages)


	good. error messages were provided and they were somewhat specific, e.g., “please do not leave name blank”
	- The system froze on me a couple times. At the Exit button, there was no response. It also froze when I did not enter all the information that it was asking for and it did not give me an error message.  A simple set of directions for some of the questions could help but make sure the directions do not clutter the page.

- If a blank or no answer is not acceptable in the free text areas (e.g., months smoking), then it could help if the error message gives a specific instruction on what the problem is (e.g., “please enter months”).
	-3

-2

	9. Prevent errors

(disable illegal commands, describe error)


	
	
	

	10. Help and Documentation


	not functioning yet but planned
	
	

	11. Other comments
	
	
	

	- organization/lay out

- appearance


	- layout was okay as long as you increase the font size and space out the buttons.
	- as mentioned above, improve the appearance by adding some colors that are a little cheerier. Gray is a little depressing. 

· using a drop down button for the page where you schedule your next session was a little tedious. I think direct text box entry might be okay for this. 

· it seems redundant to have someone enter their username on the first page and then have to enter their real name. could they be combined?
	-2

	- subjectively pleasing


	
	- a little bland
	-1

	- low error rate


	
	- I had 2 times when the system froze.  It was frustrating not having a button that brought me back to the beginning.  

- was able to enter conflicting information on the Urge to smoke question page.  I entered that I had the urge to smoke, that I controlled it, entered in text in the text box and checked the No box as well.  The system did not respond that I entered both that I controlled my urge and did not control my urge.  

-created an account but it did not remember me so I could not test Task 3.  
	-2

-2

-3



	- easily learned


	good
	
	

	- Will goal be obtained? i.e., does the site do what you think it will do with adult users?
	
	- This criterion is hard to answer without testing. As I mentioned in KISS criterion, it may be too simple to achieve the goal you are after.  Each page that is presented to the user needs to have a purpose. For example, the Log in page gets the person into the program but what is the question page all about?  
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