JEFFREY BEGIN

<Contact information not available online> | begin.jeffrey@gmail.com

OBJECTIVE

To obtain an analyst or consultant role that will utilize my software development and project

management skills as well as my knowledge of Internet technologies.

RELEVANT EXPERIENCE

Akamai Technologies, Inc. Cambridge, MA
Solution Architect Co-Op Jun. 2008 - Present

Specialized in all technical aspects of Akamai’s core technology and general Internet
technologies.

Managed the technical integration of customers' web sites with the Akamai network from
project commencement to customer sign-off.

Collaborated with customers to identify business and technical requirements of their
systems and independently evaluated the customer’s web architecture.

Partnered with account management, engineering, product development and customer care
to resolve technical issues as part of the customer integration process.

Identified new product features and additional sales opportunities during integrations and
communicated these opportunities to the product development and sales teams.

Partnered with Coradiant and Akamai customers in joint solution to implement performance
analytics product. Responsible for project management and technical implementation of the
shared solution.

Staples, Inc. Framingham, MA
Software Developer - Co-Op Jun. 2006 - Jun. 2008

Desighed and implemented large web application in Java for tracking corporate projects.
Managed project through all phases of the software development lifecycle.

Collaborated with business users to define system requirements and provided guidance for
building a process that utilized the system.

Compiled extensive system and end-user documentation to ensure successful continuation
of the development lifecycle.

Collaborated with IT and IS departments to provide seamless integration with existing
systems.

PROFESSIONAL ASSOCIATIONS
Association for Computing Machinery
ACM Special Interest Group on Hypertext, Hypermedia and the Web (SIGWEB)

TECHNICAL KNOWLEDGE

Languages: Java (J2SE, J2EE), JavaScript, SQL

Systems: Akamai, Windows, Mac OS, UNIX, Solaris

Standards: HTTP, DNS, TCP/IP, HTML, XML, SOAP, Streaming Media

Software: Apache Tomcat, NetBeans IDE, Eclipse IDE, Microsoft SQL Server 2005,
Oracle Database 10g, IBM Rational Application Developer, IBM WebSphere

EDUCATION

Northeastern University Boston, MA

College of Computer and Information Science Sep. 2004 - Present

Candidate for Bachelor of Science in Computer Science, 2009

Related Courses: Object-Oriented Software Design, Systems and Networks, Computer

Architecture, Technical Writing, Algorithms and Data Structures, Cognitive
Psychology, Microeconomics, Probability and Statistics

INTERESTS
St. Linus parish choir
After-school program tutor



