Heuristic Evaluation of “Disorganizer” Prototype

Summary

This prototype is really fun to play with, which is good because it took me a long time to actually come up with 20 things worth commenting on, because it’s very free-flowing and user-defined, so there aren’t many static widgets on the screen.  The zooming interface is a really neat idea, and this interface is a perfect application of it.  I think I did a lot of weird things with the prototype (dragging items all around, resizing groups to crazy sizes, sorting and unsorting, zooming and unzooming, etc), and the prototype held up very well.  Great job overall.

If you create two new items in succession, they appear in exactly the same place (the top left corner), so the second item obscures the first one, and it’s not obvious that the second one was really created, since it might look exactly like the first item.  It would be better if the second item was cascaded slightly below the first item.  Also, when you create a new item, I think the new item should become the “selected” item, rather than the selection persisting on the previously selected item.  And finally, it would be nice if you could move more than one item into a group at a time.  These are all just opinions and ideas for enhancements, not usability issues.  I spent so much time playing around with the interface that I figured I might as well share my ideas with you guys!
	Num.
	Issue
	Severity
	Heuristic

	1
	The interface is very minimalist and I think it does a great job following this first usability heuristic.  Operations are consolidated to a series of menus and a single button bar on the bottom of the screen, which is nice.  
	Good
	Simple, natural dialog

	2
	I think the name of the “New Note” menu is sort of misleading, because not all options in the menu are really types of notes.  I think a better name could be “New Item” or “New Desktop Item.”  
	Minor
	Speak the user’s language

	3
	The “Clear Search” button doesn’t do exactly what I would think it would do.  Since it’s next to the search text, I thought it would clear out the text, but it actually un-selects any notes that were previously selected by a search.  
	Minor
	Speak the user’s language

	4
	I was unable to figure out what “Sort by None” does, and I don’t have any ideas as to what it might mean.  


	Depends on how important the feature is
	Speak the user’s language

	5
	This interface does a great job of minimizing user memory load.  There is virtually nothing the user needs to remember.  
	Good
	Minimize user memory load

	6
	The notes don’t have zoom in/out indicators on them, but they have the same zooming behavior as the groupings, which do have zoom in/out indicators.  
	Minor
	Consistency

	7
	The icons for each type of note are cute, but they don’t persist into the main screen.  There are two different ways of distinguishing between types of items – the icons on the menu and the shape/color combinations on the main screen, which isn’t entirely consistent.  
	Minor
	Consistency

	8
	As far as following platform standards, the “resize” feature is handled a little differently than most platforms I’m familiar with.  However, it’s still very easy to figure out how to resize things.
	Minor
	Consistency

	9
	It’s possible to resize a group so that it obscures other groups.  I don’t think this should be possible.
	Minor
	Consistency

	10
	When you create a new item, I think the new item should become the “selected” item, rather than the selection persisting on the previously selected item.  
	Minor
	Consistency

	11
	The prototype does a good job of providing the necessary feedback.  When the user is viewing a single item, the cursor changes to a text-entry cursor, informing the user that he can enter or change the text in the item.  
	Good
	Feedback

	12
	The multiple types of selections are somewhat confusing – a search results in red selections around items, but the normal user-created selection persists with yellow selections around items.  
	Minor
	Feedback

	13
	The “print” dialog has a cancel button, which is good.  The search operation has an undo feature, which is also nice.  The “new note” item can be undone by deleting the new note, and a new grouping can be undone by ungrouping.  So, in general this interface does a good job at providing undo options.  
	Good
	Clearly marked exits

	14
	The one main drawback I found with the interface is the inability to undo the delete operation.  For example, you can delete a huge group of items with a single button press, with no confirmation and no undo option.  It’s quite feasible that a user could accidentally delete a whole group when he intended to delete a single item in that group.  
	Major
	Clearly marked exits

	15
	The shortcuts that are provided (Ctrl-G to group, Ctrl-Shift-G to ungroup) are extremely useful and they follow normal paradigms for shortcuts (add Shift to perform the reverse of an action).  More shortcuts would be a nice enhancement.  
	Good
	Shortcuts

	16
	There should be an informational message when the user searches for a string that doesn’t exist in any of the notes.  Right now, it just leaves the previously selected item selected in yellow, which could imply that the string exists in that item, if the user hasn’t caught on to the red/yellow distinction for selections.  This could be fairly misleading, especially if the text in the selected note is very long, or if a large group of items was selected.
	Major
	Good error messages

	17
	The delete button is too accessible and prominent in the interface, which could increase the possibility of accidental deletions.
	Major
	Prevent errors

	18
	If there is a grouping of bills, for example, maybe the interface should ask for confirmation if the user tries to add a non-bill item to the group.  However, it’s also completely reasonable that a user might actually want to add a reminder to a group of bills, for example, so maybe the confirmation would place an unnecessary implied constraint on the interface.
	Just a comment
	Prevent errors

	19
	As for modes, there seem to be three modes in this interface – a global viewing mode, a “group” viewing mode, and a single-item viewing mode.  It’s not entirely obvious how to exit the single-item viewing mode.  I did try to do a few things that didn’t work before figuring it out.
	Minor
	Prevent errors

	20
	If you zoom in on a note, and then select another note, the original note stays zoomed but the selection is now on second note, even though you can’t do anything with the second note while the original note is zoomed.  Then you can go back to typing in the zoomed note, but the selection remains around the second note.  In fact, it seems impossible to re-select the zoomed note after taking this sequence of actions.
	Minor
	Prevent errors


