Heuristic Evaluation for Virtual Globetrotters

Real world metaphors
	No
	Remark
	Severity

	1
	Very well implemented simple virtual keyboard
	Good

	2
	Use of map, globe helps in mapping with the real world
	Good


Consistency

	No
	Remark
	Severity

	3
	On left side, below the list of countries ‘Previous’ is disabled initially but ‘Next’ is not disabled when you reach till the end 
	Minor

	4
	Same data displayed for facts and news for selected country
	Minor

	5
	‘Leave comments’ and ‘comments’ both buttons redirect to the same page. User will get the impression that ‘Comments’ will display the comments by other users, but it doesn’t.
	Major

	6
	If you click on ‘news/facts’, the page displays user comments for only few countries (India). For US it doesn’t display comments.
	Major


Prevent errors
	No
	Remark
	Severity

	7
	Another window opens once you click on the main page where globe is displayed. At any point in the application, user can go back to the main page and may try to open another window.
	Minor

	8
	Text boxes are not reset for the new comment. After I enter the comment for one country, if I try to enter comment for another country text box still contains the previous comment.
	Catastrophic

	9
	User name should be required field while adding a comment. I can enter comment without entering my name.
	Major


Feedback

	No
	Remark
	Severity

	10
	No feedback given to user once the comment is submitted
	Major


Minimizing memory load

	No
	Remark
	Severity

	11
	When you select to get information about specific country, the name of the country is displayed on every page. This helps user to know where he is at any point
	Good


Help and documentation
	No
	Remark
	Severity

	12
	No title given for the textbox below the list of countries, doesn’t make sense of what it is?
	Minor

	13
	Minimum help required on comments page, especially when user has to enter the text using the virtual keyboard.
	Minor


Simple and Natural dialogue
	No
	Remark
	Severity

	14
	‘Submit’ is redundant while leaving a comment. 
	Minor

	15
	The functionality is simple and the design is pretty self explanatory.
	Good


Clearly marked exits
	No
	Remark
	Severity

	16
	Clicking on Back to Map button on Comments page, should ask user if he really wants to exit? It may happen that user has written comment, but clicks on Back to Map before submitting it.
	Major


User control
	No
	Remark
	Severity

	17
	On every page there is a Back to Map button. It’s good that user can go back to map at any point.
	Good


Graphic design and color
	No
	Remark
	Severity

	18
	Font style and size could be bigger
	Minor

	19
	Proper grouping required on comments page. The comments which could be selected can be part of the inner panel.
	Minor

	20
	For the countries occupying very small area on map, it would be difficult for older adults to touch it. Ex, Turkey. Zooming functionality would help
	Major

	21
	Minimal use of color required for grouping and to improve overall design
	Minor


