Good User Interfaces
· ATM interface

What is the purpose of the overall interface?
An automated teller machine (ATM) is a computerized telecommunications device that provides the customers of a financial institution with access to financial transactions in a public space without the need for a human clerk or bank teller. Security is provided by the customer entering a personal identification number (PIN). 

Using an ATM, customers can access their bank accounts in order to make most common operations.
Which aspect is good?

ATM machine interface is an example for good interface which is simple, secured and easy to understand. 

Why is it good?

All transactions are made highly simple with detailed instructions. Instructions as to how to insert the card, where to find numbers and what any action means are given with visuals to make it easier for customers.
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· Google Chrome 
What is the purpose of the overall interface?
Google Chrome is a browser that combines a minimal design with sophisticated technology to make the web faster, safer, and easier.

Which aspect is good?

Enhanced find feature. The find box is integrated unobtrusively in the upper right corner of the page into which you type your search text. The relative locations of the hits are visually indicated by little lines in scrollbar, this is similar to few editors or file comparison tools.
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Why is it good?
It has the standard search functionality, where you type your search text, hits are highlighted in real time and the number of occurrences is displayed in the box. Clicking the Up and Down arrows in the find box will step you through all occurrences highlighting the current one in a bolder highlight. But it also has the enhanced feature as shown in the scrollbar on the right of the page. The relative locations of the hits are visually indicated by little lines in scrollbar in the same color as the highlight color within the text. This makes it quick and easy to tell at a glance where within the page you will find all of the occurrences
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Bad User Interfaces
· Drop down menu used for Navigation

What is the purpose of the overall interface?
Drop-down menu and its use, or misuse, in website interface design.

Which aspect is bad?

The drop-down menu was never intended for navigation

Why is it bad?
The content of a drop-down is hidden from the user. The good design practice includes that navigation should never be invisible. User has to know that a button has a menu hidden behind it in the first instance. We are unable to see what lurks within unless we position our mouse over the button and wait for the menu to appear. This takes time and effort.

Drop-down menus in applications are used to provide access to functions that allow a user to perform a particular action. Essentially, a drop-down menu is a means to do something - not a means to get somewhere. For example, you access the ‘File’ menu to save a document in word processor
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Why is it designed in such a way? Suggest a good design.

To save space it is designed such way. There are of course better mechanisms for facilitating website navigation. BBC news is one of them. This site carries so much information without single drop-down navigation menu. 
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· Handicapped accessible train
What is the purpose of the overall interface?

Facility for handicapped passenger to access the train
Which aspect is bad?
The cart requires manual efforts for handicapped passengers to get into the train. 
Why is it bad?
The driver has to stop the train. Once the handicapped person gets onto cart with wheelchair, driver has to raise it manually up to the level of train. The person with the wheelchair can enter through the extended ramp from the cart. Then driver has to remove the cart. This takes approx. 5 mins with manual effort of driver. Same procedure is followed if person has to get down using wheelchair.
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Why is it designed in such a way? Suggest a good design.
That was the old design. The new design includes the wheelchair ramp within the train entrance noticed the doors automatically opened up. This wheelchair ramp attaches to the train from the deck and you wheel your wheelchair right inside/outside. 
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