Professional Services Consultant
Tracking Code

Ul11-482

Job Description

Combining best-of-breed business process automation and imaging technologies, the
Kofax MarkView solution provides seamless integration with the world’s leading ERP
systems resulting in significant cost reduction, improved efficiency and enhanced
visibility for enterprises.

The Consultant will work with clients to solve business problems through the use of our
world-class solutions. He or she will be responsible for the successful implementation of
these solutions, including the design, configuration and deployment of the Kofax
MarkView product suite. This role will quickly provide the opportunity to take overall
project responsibility in leading both the client interaction and the system
implementation. This role can advance into a Project Manager or Solution Architect
position as strong experience is gathered in Kofax technology and processes.

We strongly believe that this technical and functional consulting role is more fulfilling
and challenging than traditionally segmented professional services roles, and provides
our clients with a more efficient and value added project team. Consultants must have
strong intellectual skills, a high level of enthusiasm and be energetic about providing
great solutions to world-class customers.

The Consultant will:

Work with our customers to enhance business processes through the implementation of
the Kofax MarkView solutions.

Perform the full technical configuration and customizations required for the
deployment of our solutions.

Assist or drive other deployment activities such as: requirements gathering, functional
design, user acceptance testing, issue resolution, installation and training.

Collaborate with the Kofax Professional Services team to ensure the successful
implementation of the solutions.

Function as the Kofax subject matter expert when onsite at the customer’s location.

Work closely with the Kofax project manager to keep projects on schedule and within
budget.

Actively participate in the ongoing improvement of the Kofax MarkView product suite
and processes.

Must be able to travel up to 25%.

Required Skills
Ability to work effectively independently and in a team environment.

Ability to understand both the functional design and the technical project requirements.
Strong verbal and written communication skills and ability to facilitate client meetings.



3-tier architecture and software development experience highly desirable.
Working knowledge of Oracle RDBMS architecture, design and tuning.
Solid SQL and/or PL/SQL programming skills.

Working knowledge of UNIX and Windows platforms.

Required Experience

Experience with business enterprise applications such as Oracle E-Business Suite or
SAP desirable.

Two to three years of consulting experience or equivalent highly desirable.

BS/BA or equivalent required.

Job Location
Bedford, MA, US.
Position Type
Full-Time/Regular



